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Introduction Analyses Conclusions
entalhealth e 10 long tatm qumtontine and rckaonn oiong et 2030, || VW€ searched with the keyword (online support group This systematic review showed that with

Therefore, it is necessary to find an effective solution. Online Support group and

communities not only provide opportunities for people living with mental or Onllne peer grOup) and (COVId or pandem|C) In three different partiCipantS and different orientations,

: : : online support groups played an effective role in
but al.so createavirtua.l space forir.\o.livid.ualsto seekinformational§upport and data bases - COmmun|Cat|On & MaSS MEdIa COmplete; reducing psychological distress and increasing
emotional support during public crisis (Li et al., 2022). Current studies are

clustered in quantitative analysis on the emotional function of online support PSVChO|Ogy a nd BehaV|Ora| SCIEHCES COI |€Ct|0n, d nd connectedness during the pandemic. This study

groups and their effects on mental health and well-being. This presents a

challenge and a need to conduct qualitative studies and explore features of Pu bMEd frOm 2020 to 2023’ resu |t|ng |n 15 num ber Of contributes to the understanding of the
online peer support group that promote informational support and improve effectiveness of the online peer Support group

academic and professional performance articles. Our research team systematically reviewed during a public health crisis. Our findings also
each paper and excluded irrelevant studies, leading to a | [revealed some literature gaps. There are no or

K6y Findi NES total number of 15 studies. limited studies using a qualitative design to

understand online support group and its effects.
. Majgrity of studies were done in The majority of the studies in this review focused
on mental health and psychological wellbeing,
the US (7/15) Results
e 12 out of 15 used a quantitative

conditions to exchange knowledge and social support (Naslund JA et al., 2016),

which require the investigation of new
dimensions for informational support to combat

study design The information extracted from the 15 studies includes misinformation through online support group.
Th ¢ online erouns is to county, target group, platform, purpose of the group, study Additionally, this current review encourages re-
° e purpose o | ups | . L . o - -
| purp g P design, measure, and results. The majority of the studies th'lk':“g the be”e:\'ts_"fa” Og'.'”s/S”pgort.gm“p
: : : on belongings, cohesion, and job/academic
improve mental wellbeing were done in the US (n= 7). The 15 studies showed a diverse f ST Thic il all J ‘o bicture th
MethOdS . _ . perrormance. IS W1l dllOW US 1O pPICture the
target group including children, adolescents, college complexity of components and effects included
students, moms in employment, and faculty members. The in the online support group and to highlight
This study had two aims: first to conduct platforms varied from Facebook, Zoom, and other app- ?ddltlct)nal benefits of this online communication
’ . ormat.
a systematic literature review of current based platforms. The majority of the purpose of these
literature about online support group online groups is to improve mental wellbeing and promote a References
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Second, to examine the research gap of design. In particular, 2 studies used systematic review, and 5 Journal of offective disorders, 277, 55 64
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engagement with (in)accurate health online support group helped to reduce stress, depression,
information to design better corrective anxiety, and provide a space for expressing mental health
interventions, and to explore additional troubles and informal emotional support.

benefits of the online support group.




