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CHAPTER ONE
INTRODUCTION
Psy choanalysis (1) is probably the most widely
discussed type of psychotherapy although it is not widely
used.

Numerous disadvantages have been foumd.

It is

very time-consuming; the therapist must be highly
trained; it is successful with only certain types of
patients and necessitates a considerable amount of ego
strength.
Because the majority of persons who show poor
social adjustment can never expect to be psychoanalyzed
and very possibly would not profit by such an experience,
numerous modifications of this form of treatment have
been developed as well a s other entirely different
methods.

Some of these methods allov. a certain a mount of

catharsis but usually do not go into the deeper levels.
Other methods deal only with overt symptoms.

Examples

of this last would be occupational therapy and direct
suggestion.
Rank

(4) was one of the first to break with Freud.

He placed special emphasis on a short therapy and one
that could be ended at any time.

He did not believe it

was necessary to go into infantile experiences but felt
that it was sufficient to deal with emotional rea ctions
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in the present.

While his treatment at first appeared

to be successful it was found that it permitted a transference and that in many instances it was harmful to
break this transference too early.
Taft (8), a follower of Rank, has advocated a
controlled relationship which is comparatively short.
She does not attempt to go into early life experiences,
nor does she make any attempt to analyze or give the
patient any understanding of his problems.

Her ther-

apy, like Rank's, consists of meeting emotions as they
arise in the conference.
In recent years the term "semantics" has been
coming into general use.

Korzybski (5) propounds the

theory that words may have an entirely different meaning
for each individual and that the thought s and actions
of the individual are determined by t heir meaning to him.
Thus a person may consider himself an introvert ana ·so
act according to that stereotype.

If this is true, it

would seem that such a person's actions and thoughts
could be changed by getting him to accept a different
term of self-description.
Guthrie (2) has mentioned instances where individuals have changed their concept of themselves and thus
their actions.

One example is the girl who considered

herself a "wallflower."

A group of boys decided to give
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her a

11

rush 11 and she , feeling herself popular , becomes

gracious and at e as e.

Her popularity did not end sud-

denly as it had started as the boys s oon for got t hey had
started it as an experiment.
Guthrie (2) a lso mentions tha t it is unwise for
parents in correcting their children to say t hey have been
lying , cheating , and the lik e, a s such terms may have a
serious effect on the role the child builds for hims elf.
Numerous ex amples of change of roles can be seen
in everyday life .

Children especially, copy favorite

movie and r adio sta rs in speech and manner of dress .

They

may copy the latest role played by their favorite a ctor.
A per son playing a role in a drama may stay in characte r ,
wholly or in par t, for some time .

A little girl puts

on high heels and cosmetics and then i mitates her mother
as she plays house.

This is pr obably but the be gi nning

of the role which she will build for herself .

As s he

mee t s and copies others it will be modified to a ce rtain
extent.
To the child who is dressed up playing house, he r
actions are but play ac ting, but as she grows older and
c an fit into the grown-up role t hese a re apt to become
more and more a pa rt of her.
Moreno (6) has used dr ama ti zati on as a par t of his
ther apy .

On e part of his work consists of having the
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therapist identify with the patient and become his
"auxiliary" ego.

The second part is to have the patient

dramatize past situations and possibly future situations
on a specially constructed stage.

If other people are

needed, and the real life characters are not available,
assistants dramatize scenes as

11

auxiliary 11 egos.

He be._

lieves this dramatization to be helpful in interpersonal
relationships in releasing emotion, in giving the patient
insight into his own role and its relationship to others,
and likewise, in helping those wi th whom the patient is
in contact to a better understanding of the patient and
themselves.

Thus, while he dramatizes the individual's

role, he makes no real attempt to give him a new p8rt.
Some of the difficulties of Moreno 's method for
general practice are the number of trained people required
for the dramatization, the specially constructed stage,
and the great skill required in handling so complicated a
situation.
Problem
The problem we faced was to try to develop some
form of psychotherapy that would not consume a great deal
of ti~e.

It was desi rable that it should be applicable to

a wide r ang e in type of cases and that it should be simple
enough so that it would require little training on the
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part of the therapist.
Semantics (5) suggests that a personality may be
built up because of language.

The use of words as a means

of communication has created a civilization yet each person because of individual differences and experiences has
his own interpretation of these wor ds .

As a person thinks

in terms of words and their meaning to him , he thus describes himself and acts accordingly.

This may not have

been done consciously.
Guthrie (2) suggests that accidental happenings may
cause a person to change his concept of his role and thus
his personality.
Can such a change be planned and if so, how can it
be planned?

Can the individual adopt such a planned role

as a permanent part of his personality?

What is the

evidence tha t any real improvement takes place?

Will a

therapy conducted on t his superficial level effect a sufficient emotional release to enable the patient to become
better adjusted to himself and to society?
The se are the questions we have attempted to answer
by the therapeutic method whi ch we chose to call role
therapy.
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CHAPTER II
PROCEDURE:
1.

METHOD AND CASES

Tests given to determine mental ability and development:
a.

Henmon-Nelson test of Mental Ability for College
Students, Form A.

b.

Nelson-Denny Reading Test for College Students,
Form A.

c.

Terman-Merrj,11 Revision of the Stanford-Binet,
Form M.

2.

The case sorted the Maller Personality cards picking
out statements that described himself.

3.

The patient wrote a self-characterization.

4.

In order to keep the method as objective as possible,
all the information obtained in the manner mentioned
above was given to the clinic staff, and, from this
material, they attempted to determine the old role the
patient had been playing.

5.

After determining the case's old role, the clinic staff
next set up a new subjective role for him.

6.

An orientation conference was held with the case in

which he was introduced to his new role.
7.

In the following conferences the new role was dramatized
for all of the following situations where it was felt
the case needed to change -- a. qlass, b. student body,
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c. family, d. community, e. girl or boy friend,
f. life orientation and plan.
8.

A general conference was held with the patient in which
situations were rechecked before giving the final
tests.

Scenes relating to some of the statements

picked as applicable on the Personality Cards were
usually dramatized also.

9.

The case again picked statements from the Ma ller
Personality cards which applied to him.

10.

A second self-characterization wa s written.

11.

The same battery of tests given at the first of the
conferences was again given.

This time Form B of the

Henmon-Nelson Test of Mental Ability and of the NelsonDenny Reading Test, and Form L of the Terman-Merrill
Revision of the Stanford-Binet were the tests used.
Case I
Perhaps the method can best be explained by following
through the procedure on one case.

All of the patients used

in this study were students at the Fort Hays Kansas Sta te
College. Arthur 1 came to the Psychological Clinic for
guidance and he was referred to the investigator by the
Clinic Director with the suggestion that this type of therapy be tried.
The test results at both the first and at the end of
1.

Appendix, Section 1.
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the conferences were as follows: 2
The Henmon-Nelson Test of Mental Ability for College Students
Form A.-71 points

Form B.-75 points

The Terman-Merrill revision of the StanfordBinet
Form M.-I.Q. 137

Form L.-I.Q. 148

Arthur was asked to divide the Maller Personality
Cards into four groups.

The first group contained state-

ments that he f ·e1 t were especially characteristic of
himself, the second group contained statements that were
somewhat self-descriptive, the third group contained
sta tements that were only slightly characteristic.

The

fourth group contained statements that did not apply to
him.

Typical statements found on t he cards are as

follows:

"Do you sometimes do thing against your will--

can't help it?

Do you worry about little things?

you have habits of which you feel ashamed?"

Do

He also

wrote a self-characterization.
Using the data thus obtained, three clinicians who
did not know the patient's name, determined what seemed
to be the patient's old role--the role that played
2. Form A of the Henmon-Nelson and Form M of the
Terman Merrill were given at the first of the study. The
Nelson-Denny Reading test wa s not given to Arthur.
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(1) in the class, (2) in the student body, (3) in the
family, (4) in the community, (5) with the girl or boy
friend, and (6) in life orientation and plan.

Follow-

ing this same outline the staff constructed a new role
for the patient--that is, a new way of seeing himself
in ea ch one of these situations wher e it was believed
that a change would help his adjustment.
The clinic staff in this instance determined
Arthur's old role to be that of a non-participant in
class, student body, and community.

With the family he

was well adjusted but possibly too closely integrated.
In reg ard to girl friends it was believed that he had
become somewhat cynical in hunting for an ideal.

His

life orientation and plan were fairly acceptable although
it seemed his ambitions were more for the enhancement of
hi s ego than of any social value.
In his new role, Arthur was to see himself as an
intelligent, ambitious young man who was capable of holding a responsible position in society.

In the past he

had been learning and it had been permissable for him to
remain on the sidelines.

Now he had reached the place

where, .if he were fully to achieve his ambitions , it was
time to begin assuming some responsibility for others.
Part of his social responsibility could be emphasized
through his vocational interests by passing on interesting
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bits of his knowledge of architecture through lectures
and writing.

Several activities that might help him

carry out this role in real life were suggested by the
staff.
In the first conference, weaknesses in Arthur's old
role were discussed followed by a discussion of the new
role.

The case expr essed an interest in changing some

parts of this personality and seemed to favor the new
role.
In the second conference the class and student
body were discussed and situations dramatized in t he
conference.

In the situations the investigator took

whatever opp·osi te part was needed as teacher or another
student.

At the end of the conference the carry-over

of the role into real life was emphasiz ed.
In the third conference Ar Ghur reported that he
was helping one of the boys a t the house where he lived,
who was having difficulty with his school vmr k , and that
he was making an effort to mix more with other students.
This was part of the role that he wa s supposed to adopt
and the part that had been discussed and dramatized in
the previous conference.

At this time situations regard-

ing the community and life orientation and plan were
dramatized.

He responded well and offered suggestions

of his own as to how he could put the new role in practice.
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It had been felt that Arthur's family adjustment
was fairly satisfactory and as the conferences proceeded
that seemed to be comfirmed.

Therefore no dramatizations

were done regarding that situation.

After some dis-

cussion regarding girl friends it was felt that he had
by then worked out a f airly satisfactory adjustment and
this situation too was omitted.
At the next conference the statements on the
personality cards that Arthur had picked as being most
descriptive of his chara cter were examined one a t a time
to see if they fit with the new personality.

Where it

seemed applicable a situation was dr amat ized pertaining
to the statement of the card.
The final tests were then given to Arthur.

On

equivalent forms of the Henman-Nelson Test he had raised
his point score only four, from 71 to 75.

On the Terman-

Merrill his I. Q. had gone up from 137 to 148.
As to personali1Y, Arthur seemed to a ccept the new
role from the time it was first explained to him.

His

own reports and clinical observa tion seemed to indicate
a definite change along the lines indic a ted.

He quickly

adopted the role as a part of him.self and did not really
feel that he was play acting.
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Case II
John was referred to the investigator by the
Clinic Director.

His main difficulty seemed to be in

social adjustment brought about by a nationality difference.1 The test results were as follows: 2
Henmon-Nelson Test of Mental Ability
Form A - 28 points
Form A -

Form B - 34 points

41 points

Nelson-Denny Test of Reading Ability
Form A - 20 points

Form B - 27 points

Terman-Merrill Revision of the Stanford-Binet
Form M - I.Q. lOr

Form L - I. Q. 113 .

John's old role, as determined by the committee,
was characterized by a lack of confidence.

He wa s of

forei gn parentage and the few of his nationality who
had attended college at Hays were somewha t ostracized.
He seemed to feel this rather ke enly and along with
feelings of inferiority were also fairly strong feelings
of resentment against all who were connected with the
1. Because of a language difficulty and to compare
John with his brother studied previously, the Kelly Speech
and Reading Test was also given as well as the CornellCoxe Test of Mental Ability. Appendix, Section II.
2. Form A of the Henmon-Nelson and the Nelson
Denny tests were given a t the first of the conferences and
Form Bat the end. On the Terman-Merrill, Form M was
given at the first.
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s chool .
His new role was to play up the idea that he
was a cultural pioneer in a school of pioneers--that
he was one of the first few of his nationality to attend
s chool he re, but that by his going it would make it
easier for others to follow his example.
to admit to himself that he was just a
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Also, he was
hick " from the

country now but that he was of good stock and in no way
inferior and that he would regain his educational
heritage.
After two conferences when the new role had bem
only partially explained to him, he adopted a new role
of his own that was somewhat related to the one which
had been planned.

He was allowed to integrate about

this with marked personality improvement.
The test results did not indic ate a s much change
as might be expected judging from other experience.

In

this connection it might be added that the work of the
clinic with other college students using other types of
therapy has generally yielded much more marked results,
sometimes as much as from the 30th to the 80th centiles
on an intelligence test.

In this case however, there was

no attempt made to mobilize his personality improvement
along intellectual lines.

Between the middle of November

when the initial testing was done and the middle of
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January when the terminal testing was done, his point
score changed from 20 to 34 on equivalent forms of the
Henmon-Nelson Intelligence test, made a slight change
on the Nelson-Denny Reading test, and raised his I. Q.
from 104 to 113 on the Revised Stanford-Binet.

Since

the therapeutic results were not mobilized along intellectual lines during the original treatment period,
it was thought perhaps if the personality changes were
really as f a r re a ching as they app eared, they would subsequently mobilize themselves along intellectual lines.
To test this hypothesis he was called to the clinic
again the last of April and given Form A of the HerunonNelson test and it was found tha t his intelligence
rating h ad gone on up to a point score of 41.

This was

a change from the eighth centile for colle ge freshmen to
the t wentieth centile and on the l a st test he r aised his
score to the fortieth centile.
Case III
Robert 1 was an old chronic simple schizophrenic
who was referred to the investi gator by the Clin ic
Director.

He showed the following test results:

Henmon-Nelson Test of Mental Ability for
College Students
1.

Appendix, Section III.
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Form A - 30 points

Form B - 29 points

Nelson-Denny Reading Tests for College Students
Form A - 58 points

Form B - 41 points

Terman-Merrill Revision of the Stanford-Binet
Form M - I. Q. 106

Form L - I. Q. 103

An attempt was made to set up a role wherein
Robert would copy one of the faculty members whom he admired and who was encouraging him to be a teacher.
Characteristics that he was especially to note and follow

ere stability, friendliness, patience, and kindli-

ness, and he was to be sure that he always asked questions clearly and looked people straight in the eye.
Robert found so many f aul ts with the faculty
member that it was i mpossible to try to get him to accept this role.

After this was given up other roles

were tried emphasizing the char acter:s tics that had
already been mentioned but not attempting to get him
to copy anyone.

He did not want to discuss, or have the

investigator discuss, anything more personal than his
grades, but when a role was explained to him he was usually willing to accept the idea but he could not integrate
into it.
While he would a uparently accept the role while
it was being exp lained to him, it was practically impossible to get him to dramatize any of the situations.

The

only thing that he seemed willing to respond to was the
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role of teacher explaining mathematics, his favorite
subject, to the investigator in the role of pupil.
The case was dropped with no improvement either
in personality or along intellectual lines.

There wa s

only a very slight change in any of the test results.
The Henmon-Nelson changed one point and his I. Q. on the
Terman-Merrill dropped three points.

The grea.test change

was in the reading test where the score was dropped from

58 to 41 points.

However, the terminal testing of the

Henmon-Nelson and Nelson-Denny tests was done under
extremely unfavorable conditions.
Case IV

Bettyl was slightly hyper-thyroid with the typical
11

r attlebrained 11 characteristics.

Her test results were

as follows:2
Henman-Nelson Test of Mental Ability for College
Students
Form A - 34 points

Form B - 43 points

Nelson- Denny Reading Test for College Students
Form A - 70 points
1.

Form B - 84 points

Appendix, Section IV.

2. The Terman- Merrill test was not used in the
initial testing as Betty was o~e of the first cases studied
and· a t that time it had not been decided to compare results
on the two forms.
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Betty described herself as a person who did not
like to be alone, as one who was a follower, flighty,
and not dependable.

She said that she talked too much

and seldom got angry but when she did she was slow to
overcome it.
She described her ideal as a woman who liked to
mix with people, one who was sympathetic and understanding, and one who did not get excited easily.
Her new role was set up on the basis of her ideal.
She was to imagine herself a newspaper reporter.

She

was to look for essentials in problems and to treat people
as interesting cases.

She was to try to feel that every-

thing had something good in it and to be un~erstanding
and sympathetic.
As it was decided that at the time she got disgusted quickly and was easily frustrated, and that this
was hindering her in her school work , the first step was
to dramatize classroom situations and conferences with
her instructors.

She was also to be given the idea that

if her lessons were hard, perhaps it was because the
author of the text book did not know how to express
himself clearly and she should be sympathetic with him.
Classroom situations and private talks with
instructors were then dramatized.

The investigator played

the part of the various instructors.

After this the
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following situations were dramatized:

A girl friend

called her "sc atterbrained " because she forgot an
appointment and was late, a friend told her that hyperthyroids were
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dumb," a group at a social gathering

laughed at some foolish remark she had made, a situation
in which she had difficulty with her parents, a situation
in which she carried on a conversation with a friend bet ween acts of a play and in her excitement talked so
loudly that people turned and stared, and a classroom
situation in which she recited and gave a report.
In the last conference she was told that she didn't
have to act "scatter-brained" but that she should remember
that she was playing the part of a well-poised, sophisticated woman, especially when she was in public, and that
she was clever and alert.

Dramatics and journalism were

suggested as extra-curricular activities.
At the end of the hour she said that the conferences
had brought things to her mind more clearly than she had
ever thought of them before.
The second semester Betty enrolled at a girls'
school and was not given her final testing until the following summer.

At that time her personality appeared to

be much more stable and she said that while she sometimes
forgot herself, she was no longer as excitable and as
easily upset over trifles.

Her tests showed an increase
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of nine points on the Henmon-Nelson or increased from
seventy to eighty-four points.

The Terman-Merrill, Form

L given at the end of the conferences showed an I. Q. of
129.

As she was one of the first cases studied, and a s

at that time it had not been decided to compare the scores
on the two forms of the Terman-Merrill, she was given the
Cornell-Coxe test of mental a bility at the be ginning of
the conferences.

The most noticeable thing about this

was the marked inconsistency.

On four parts of the test

she had a mental age of over 17, on one she cropped to a
mental age of about 10 years and 8 months, and on enother
to about 12 years and 2 months.

HOV\'ever, on the Terman-

Merrill test given at the last she was much more consistent.

She ~as started on the average adult test but the

basal age was on the superior adult I and on the next
test, she missed only one.
The cards that she picked in the Maller Personality test indicated that the same characteri zation still
applied to her that had at the first but in a less marked
degree, as this time she picked fewer cards that applied
to herself and she considered none of these very important.

On the self characterization she could think of

only two things to describe herself.

She said first that

she was happy and then that she was still not very dependable although when she went on talking she said that

20

things no longer worried her as they used to and she
found it much easier to ect poised.
Case V
With Fred 1 there was no felt tension within, and
as a result he never really saw the need of changing
roles.

His own opinion a s indicated by this selection of

cards appe red superficially to change, but the change
was not verified by clinical observation.

His test re-

sult s were as follows :
Henmon-Nelson Test of Mental Ability
Form A - 58 points

Form B - 60 points

Nelson-Denny Reading Test
Form A - 88 points

Form B - 84 points

Terman-Merrill
Form M - I. Q. 139

F~rm L - I. Q. 146

In his self-description, Fred said that he oft~n
got the "blues", lived in the future, had few intimate
friends, and he especially emphasized the point that he
believed in being clean.

He described his idea l as

someone who was witty , good at bluffing but usually able
to back it up , and able to guard his inner feelings from
analysis.
1.

He did not like the sort of person who ·was
A~pendix, Section V.
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overbearing, a hypocrite, and had an air of superiority.
From the cards and the characterization given,
the committee decided that he was using grandiose feelings
to compensate for a lack of ego strength.

As outside

activities it was suggested that he go out for debate
and that he should be given the idea that he was the sort
of person who worked quietly and was far sighted and did
not expect rewards now.

He was to be thorough and build

solidly with a broad background so that he could be secure with the f eeling that he had plenty of knov 1ledge and
reserve.
During the next two conferences he discussed his
ambition to be a great composer and his relationship to
his mother.

As it had not been possible to get much

done in the way of dramatizing situations and getting
him to adopt a new role it was suggest ~d that he decide
on a list of situat ions that would really test him and
make him show his emotional maturity.

He thought of two

situations and then began to list characteristics.

An

attempt was made to dramatize these situations but he
did not enter into the part very successfully.

In the

last conference he said that he thought he was better
adjusted and that he knew he enjoyed school more than he
had at first.

On the cards he listed a good many things

as applying to himself but none or them as being extremely important.

The test results showed a 7 point

raise in I . Q. on the Terman-Merrill and a 4 point drop
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on the reading test.

The Henmon-Nelson point score went

up from 58 to 60.
Fred had never accepted his role and it was believed
that this type of therapy had been of no value to him.
Case VI
Helen1 accepted the idea of role therapy as another
adventure and responded quite well in conference.

The

desire for adventure was probably associated with her
slight homosexual tendencies.

There was noticeable im-

provement in the grades that nine weeks but she liked the
idea of playing different papts so well that she soon
had others setting up different roles for her to play ,
even writing to an old school teacher and receiving instructions which started her on a new part.
Her test results were as follow ~:
Henrnon-Nelson Test of Mental Ability
Form A - 64 points

Form B - 37 points

Nelson-Denny Test of Reading Ability
Form A - 103 points

Form B - 84 points

Terman-Merrill
Form M - I. Q. 142

Form L - I. Q. 139

From the cards and her self-characterization, it
1.

Appendix, Section VI.
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was decided that she felt inadequate, lacked control over
self, life seemed to be automatic, and she had no real
friends.

Her new role was summed up to "be friend to

the friendliness."
As the clinician was well acquainted vvi th the case,
it was easy to pick situations where a lack of adjustment
was evident.

Some of the situations dramatized were with

the girls at the sorority house, on a date, conversations
with the present favority girl friend, talks with instructors regarding school work, and home situations.
She was encouraged to · take up dramatics and art work.

She

responded well in the conferences and at the start appeared to be carrying her role in her outs ide life, blt,
as soon as she started having other people suggest roles
for her, this improvement was lost.

·The cards at the

last indicated little change and while a characterization,
written after the conferences had been going on for sometime, showed that she thought she had changed considerably, the only evidence was the marked raise in her grade
point over what it had been the year before and earlier
that year.
Case VII
Maxinel showed some schizothymic tendencies.
1.

Appendix, Section VII.

For
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a time she seemed to be more unsettled under therapy.
Conferences continued from the middle of November until
the first of April and by that time she had accepted the
role, with marked difference in her appearance and grades.
She had taken a psychology course the year before which
she had nearly failed in spite of strenuous efforts, but
in a course under the same instructor that semester she
had the highest grade in a class of 32 students at the
nine weeks.

The grade was based on the average marks

of 16 tests and papers so it could scarcely be considered an accident.

Another instructor who had not be-

come acquainted with her until sometime af ter the therapy be gan, encouraged her to get her Ph.D. in psychology.

Maxine had the following test results:
Henmon-Nelson Test of Mental Ability
Form A - 41 points

Form B - 42 points

Nelson-Denny Reading Test
Form A - 109 points

Form B - 126 points

Terman-Merrill
Form M - I. Q. 129

Form L - I. Q. 143

The validity of these tests, especially the
Terman-Merrill, was questioned as it was learned later
that she could have had access to them and the scoring
manuals before they were given.
The first time that she was asked to sort the
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personality cards it took her over an hour to do it and
she picked out 66 of the statements as applying to herself.

The last time there were only six that applied

and only three of these she considered important.

In

her first characterization, she said that she lacked
confidence, had a tendency to become very depressed,
worried, and was nervous, and mentioned that she disliked
cruelty but felt sometimes that she would like to be
cruel.

The second time she sorted the cards she did not

hesitate and show the indecision that she had before and
when she was asked to give some statements that characterized herself she said that she was self-confident,
independent, usually cheerful and happy, not moody, had
some poise, knew what she wa s going to do and how to do
it, and was more thoughtful and understanding.
At first there seemed to Le no improvement, but
gradually, although not without a number of setbacks,
she accepted the role.

'
She never did as
well during

the conference as she di.d outside.

In her case, after she

had begun to improve, she would occasionally have trouble
at dramatization.

In these instances it seemed to help

to have the clinician exchange parts with her and dramatize the scene first in her old role and then in the new
role .

This seemed to be quite effective in breaking the

tens i on and showing Maxine the contrast in the two parts.
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She was then able to go ahead in the part herself.

Al-

though at times the roles were exaggerated in order to
emphasize the contras t, it had to be done rather carefully in order to ke ep Maxine from getting depressed.
In her case the conference was usually ended with some
encouragement as to how well she was adopting the new
role.
Case VIII
Margaret 1 never seemed very interested in the conferences but she accepted part of her new role and
changed independently.

She was not able to cooperate by

playing her part in conference but she began playing it
outside, and from observations made on the campus and
at v ar ious social activities, there was considerable
change in her personality.

Her test results were as

follows:
Henmon-Nelson Test of Mental Ability
Form A - 28 points

Form B - 24 points

Nelson-Denny Reading Test
Form A - 40 points

Form B - 42 points

Terman-Merrill was not given at the first of the
conferences.
1.

Her I. Q. on Form L of this test given

Appendix, Section VIII.
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when the conferences ended, was 103.
The first time Margaret sorted the cards she wa s
very slow and pciked only a few statements as characteristic of her personality.

At the next conference she

was again asked to sort the cards and to put the most
characteristic in one group.

In this manner a few more

statements were obtained.
In her self-characterization, Mar gar et described
herself as strong-willed and a little ttbossy.n

She said

that she did not like to be alone, did not like to hur t
other's feelings, and that she became very upset when
things were messy or torn up.
The clinic staff decided that she felt inferior
and lacked ego strength and suggested trying to increase
her self-confidence and give her the feeling that she
was living under her own power and cid not need to hem
herself in with barriers.

They suggested the role of

exploring and finding new freedoms with the idea t ha t
she could handle any situation that might arise.
She found a good many excuses not to keep her appointments and was very reserved when she did.

However,

while she was not responsive during the conferences,
considerable change was noted, some of it along the lines
suggested by the clinician.
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Cas e I X
Ge orge 1 was cooperative and played the r ole
fairly well during the conferences but at first seemed
to lack the strength to carry it over and make much
change outside.

He ¼as referred to the clinic by the

student advisors and conferences did not start until
nearly the end of March and lasted less than two months .
His test scores were as follows :
Henmon-Nelson Test of Mental Ability
Form A - 43 points

Form B - 39 points

Nelson-Denny Reading Test
Form A - 57 points

Form B - 45 points

Terman-Merrill
Form M - I. Q. 114

Form L - I. Q. 115

The first time he sorted the personality cards
he picked out 79 of the 100 statements asap lying to
himself.

When asked to mention several terms of self-

characterization, he was unable to do so but later
turned in a several page closely written manuscript on
his personality 2 •

The committee characterized him as

having systemitized delusions of inferiority and set
1.
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up a new role in which he was to minimize circumstances
and stop making excuses .
I n establishing the new role his own personality
outline was used as a basis in setting up the situations.
He had mentioned that he had not gone with a girl for a
long time and had had but few dates in his life.

There-

fore, one of the situations dramatized was with an imaginary date to various activities that cost little or
nothing since he had given a lack of money as one of his
reasons for not dating.

Other situa tions were in the

class, 1J1•ith his family, community activities, and with
his boy friends.

Suggestions were made as to things he

could do outside in the ~ay of sports and mixing with
people.

Reading material on foods and health was suggested.
Before the conferences were over he reported that

he ha.d been trying to do the things tna t the clinic ian
had suggested.

One of these was dating and he mentioned

one day that he had gone with a. girl for the first time
since he had been i n college at Hays.

Incidentally,

be~ore the summer was over he was married .
When he resorted the personality cards, he picked
only two statements that were now very important to him
and a much smaller number that still had any effect .

In

characteri zing himself he said that he was mo$t happy
when busy, that he thought he could adjust to any situation,
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he had stopped blaming others, could think for himself,
no longer held grudges , and that he could make friends
more easily.
Clinical observation seemed to verify the improvement and one of the advisors who had sent him to
the clinic also commented on how greatly he had improved
in a short time.
Case X
Martha 1 , a junior, started conferences in April.
Her test results were as follows:
Henmon-Nelson Test of Mental Ability
Form A - 29 points

Form B - 31 points

Nelson-Denny Reading Test
Form A - 39 points

Form B - 28 points

Terman-Merrill
Form M - I. Q. 113

Form L - I. Q. 108

Martha picked quite a number of the statements on
the personality cards as applying to herself and when
asked to describe herself could think of nothing but
l ater she ~rote things on the outside.
such remarks as the following:

These included

"If I like a person I

like them with all I have, and if I dislike them it
1.
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takes a lot to change my attitude toward them.
first impressions rub.
finish it. 11

I let

If I begin something I will

She also said that she was very self-

conscious, unselfish, a:rrl willing to help others.
The committee reported that she lacked ego strength
and was very compulsive with some paranoid tendencies,
that she had to do something to keep her ego from being
depressed and so tried to support it with ideas of
grandeur.

They sugges ted that her new role should give

her some method of supporting her ego legitimately and
that she should try to develop a simplicity of personality
with the idea that very ordinary things were gre a test.
It was also suggested that she develop a motherly attitude tm,ard boys and to go with the new personality as
atteillp t to get her to change her appearance and dress a
little more attractively .
Because of various external factors few conferences were held.

She was not cooperative and appeared

to have no desire to change herself, in fact refused to
recognize that anything but her environment needed to be
changed.

It was decided that all conferences should be

closed before final examinations.

When she learned that

conferences were to stop, she immediat ely became more
accessible.

Her new role was then reexplained to her

and the things that had been gone over before were
summarized and she was given considerable encouragement.
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A later report indicated that she had adopted
part of her role.

How much good this type of therapy

would have done is questionable.

It would undoubtedly

have had to continue over a long period of time but it
is the opinion of the investi gator that some change could
have been effected if it had been.
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CHAPTER III
SUMMARY

Were old habit patterns really changed by this
type of therapy?

Probably the best way to answer this

is to review briefly some of the cases studied.
Maxinel was slow to change and had numerous set-backs
yet she showed an outstanding change in personality.
She had been referred to the clinic by her roommate
who was taking psychology .

Three years after the con-

ferences had ended, in the summer of 1943, the investigator saw this rrommate.

She said that she and Maxine

had seen each other occasionally and corresponded
frequently.

She reported that Maxine was teaching in

another state and that she was happy in her

v101~k

and

that she seemed to have e. good many interests in life.
She added that Maxine had been a changed person since
she came to the clinic and indicated that as far as she
knew, Maxine had never slipped back into her old habit
patterns.
John2 changed more quickly than Maxine although
he did not entirely adopt the new role that was planned
for him.

He was observed during the next four months

1.
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after conferences had ended and he seemed to adjust
incre~singly

ell.

Georg 1 soon began playing his role in conference
but Rt first he could not carry it over on the outside.
However, he seemed to adopt it gradually .

He v:as ob-

served throughout the summer after conference5 had
sto ped and he seemed to play hi~ part increasingly well.
Betty2 va not given her final tests until several
months after conferences h d ended and

t about the time

of thee tests she was observed by the investigator
several times outside of the conference.

She seemed to

have adopted her role fairly vell and e1ough time had
elapsed so that it would seem the change w s permanent
After the first few confererces, MargarPt3 appeared to be ado~ting her role to a slight extent bu
tnere is no recheck or report after· the conf Prences
ended.

Arthur4 a peared to have accepted nis role as a

_ ermanent part oi' his personality during the

tV10

m r::tr..

of conf ere_ ces.
iie2.en5 a parently continued to hunt
reports fro

role~ :nd

close friend~ about a ye~r later indicatt..d
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little change.

Hm 1 ever, not long after this she was

married which might indicate that she had matured to
some slight extent.
Fred 1 was quite content with him~Plf ~she ias
and did not accept any slight change in his role.

While

Robert evidently wanted to change he was unable to do so.
Did the subjects feel that they were acting or
did they feel that the new role was a part of their
personality?

This varied with the individual and may

have been partly due to the manner of presentation.
Maxine 2 was at first acting a new part but as soon as
she began to integrate into it the idea was emphasized
that this had been the natural
old role had been acting.

11

you 11 all along and the

She seemed to accept this

idea.
With George3 the role was presented in much the
same manner that it had been with Maxine and he responded
similarly.
With Betty4 the emphasis was at first on acting
the new part and later an attempt was made to convince
1.
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her that she really was the desired type of individual
but this was only parti a lly successful.
Helen1 always seemed to feel that she was acting.
To Fred 2 the idea was presented a s one of ch anging
and he had no desire to do this.

It is possible that if

the new role had been presented to him not a s a new role
but as a description of his personality as we s aw it
and if he had then been led to dr amati ze situations to
emphasi ze the role, h e might have accepted it unknowingly.
To Robert3, too, the idea wa s presented as a new
role and he immediately felt tha t we saw a need for him
to change and tha t he was not "right" as he was.

While

this was definitely the wrong approach for him, it seems
doubtful if the treatment can be successful with anyone
with such pronounced schizophrenic tendencies.
Another ca se was referred to the investi gator
that was not described with the others as it was not
completed.

It was Jean, who was extremely depressed,

and was forced to leave school sh ortly after wards because
of this.

Whether or not t his type of therapy would have

been successful with her is, of course, not known, but it
1.
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seems doubtful if it would be successful with any type
of psychoses.
Another element to be considered is the time.
Is this a short type of therapy?
this seemed to vary considerably.

With the cases studied
Maxinel began con-

ferences the middle of November and ended the first of
April.

George2 had conferences for less than t wo months.

The battery of tests took at least two conference periods at both the beginning and the end of the experiment.
It would seem that the regular conference periods could
in many instances be reduced to as low as five or six and
this would include the orientation conference and permit
a recheck of situations at the end of the dramatization.
Still another question to be considered would be
whether or not it is necessary to have subjects of high
intelligence for this type of therap.

All of the cases

studied had at least average intelligence.

However, it

seems very likely that it might be even more successful
with those slightly below normal as they would be less
likely to question the role as being something different.
This would be especially true if it were presented to

1.
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them not as a new part to play but as one i mage of themselves which we wanted them to recognize.
This is not a semantic therapy as Korzybski would
describe it.

However, it followed his work in recogniz-

ing that the individual chara cterizes himself in terms
of words and acts according to what these words mean to
him.

By giving the individual a new role, that is, new

terms with which to describe himself, a new set of act ions
will be evolved.

The variant meaning of words to dif-

ferent individuals was clinically observed in this study.
·when a new role was set up, such terms as understanding,
sympathetic, mature, might be used to replace terms the
patient had formerly used in his self description.

In

some instances the patient, during the orientation conference, objected to one of the wo rds.

After he had been

asked to explain as nearly as poss.ibl~ wha t the word
meant to him it was usually possible to find another
word that would have for the patient a meaning similar
to that originally intended by the clinicians.
While the new role was acted out during the conference, it was not performed on a stage as in Merino's
work with the psycho-drama.

The clinician and patient

both remained seated and the dramatization was purely
verbal.
Following is a short SUJ'lillary of specific points
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of improvement which seemed to be evidenced by the 10
ceses studi ed :
Scholastic iEJ.provement ..,~as shown by seven .
This included all but Robert , Fred , and marthal .

These

.three of the four did not accept their new roles .
2.

Six2 of the ten increased their scores on

the Henmon- Nelson test .

Of the four w,hose scores were

lower , two3 had not accepted their new role and Thile
t he other t~ o4 seemed to accept the role l ater , at the
time of the terminal testing tney had not been able to
dramatize well in conference.

Only eight can be com-

pared on the Terman- Merr i ll and five 5 of these had an
i ncrease i n score .

Robert , Helen, and Martha6 , none

of whom had accepted the new role , s~o;ea a decrease .

3.

Only nine of the group can be compared on the

Nelson- Denny Re ading Test .

Fi ve 7 of these increased

the ir score and four 8 decreased .

Again the ones who had

a de crease wer e t he four , Robert , Fred , Helen, and Martha,

2.
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who had not accepted new roles while the ones who had
accepted the role all showed an increase.
Seven1 of the group showed a better college

4.
adjustment.

5.

one half

2

the group showed a better adjust-

ment with the same sex.

With Mar garet and Betty3 there

seemed to be a somewhat better adjustment but this was
not as marked as with the others and was a little hard
to judge.

6.

Four of the group showed a better adjustment

with the opposite sex4.

At least one of the others

seemed to have already made a satisfactory adjustment in
this line5.
7.
adjusted.
Martha.

With the community seven6 seemed to be better
This included all but Robert, Fred, and
Again there were three of the four who had not

adopted the new role.
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8.

In life orientation and plan threel of the

group appeared to develop a broader outlook coupled
~ith more specific plans for attaining their goals.
These were Arthur, John, and Maxine. Betty 2 and
George 3 also showed some development in this direction
and Fred4 came nearer showing it in this line than in
any other.
9.

There could be no direct observa.tions as to

whether or not there had been any improvement in family
adjustment but from the reports in conference, and in a
few instances outside reports, there would seem to have
been a definite improvement in four5 instances.

Since

Margaret6 had a problem which ~as felt to have been
caused to a great extent by a lack of family adjustment,
the subsequent adoption of her role on the campus probably
carried over to the family.
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Conclusions
1.

This therapy is effective for general personality
development in most of the cases studiedl.

2.

It seems likely that role therapy is of most value
in college orientation work and in dealing v,i th
ca~es of social ineptitude and maladjustment 2 •

J.

The procedure can be stendardized.

4.

This theraryy does not require a great amount of intelligence on the part of the case3.

5.

The therapy does not require a great amount of
training on the part of the clinician.

6.

It is a comparatively short type of therapy4 and
could easily be made available to the average person.

7.

It appears to be of little value in the treatment of
schizoid types

here the ego strength is low5 or for

those who enter upon ne~ roles mPrely for tne saKe
of adventure6.

It seems doubtfui i~ this treatment

would be of value with any type of psychoses, but

4, 6, 7,
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further research is indicatPd to determine
whether or not this is true 1 •
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APPENDIX
Section

I

This gives a more complete record of each of the
ten cases studied with the date of the first a.nd last
interviews, the dramatizations attempted, and some
account of progress as it occurred.
ARTHUR
Conference 1, March 1, 124.Q
Arthur, a freshman born May 6, 1916, came to the
clinic because of a felt lac K of security.

He had wanted

an intelligence test given and although he stated that
he had no special problems he was eager to try anything
that might help him with his school work and social adjustment.

He said that he planned on goi ~g to school at

Hays for two years and then going where he could get professional training to be an architect.

He was referred

to the investigator by the clinic director and in the
first conference the work was explained to him and he was
given the Nelson-Denny Reading Test for college students,
Form A.

Scores:

Vocabulary 37, Paragraph 58, Total 95.

Conference _g
The Henmon-Nelson Tests of Mental Ability for

2

college students, Form A.

Score 71.

The 100 cards in the Maller Personality Sketches
were then stacked in four piles.

Pile number one was the

group to which the case answered for himself, "These are
very characteristic of me 11 •

Pile number two contained

statements which he felt were fairly important in his
life.

Pile number three was the group that affected him

only slightly and pile number four was the group that he
answered 11 No, these do not apply to me 11 •

In these case

studies the lists of numbers will be given for the first
three groups and the remainder were answered

11

No".

Personality Cards
1.

75, 74, 71, 66.

2.

98, 97, 89, 82, 79, 73, 68, 60, 56, 72, 57.

3.

86, 81, 76, 65, 58, 94, 80, 6L

1.

None

2.

45, 39, 35, 19, 11.

3.

50, 49, 43, 41, 38, 21, 18, 13, 4, 33, 3.
He was rather slow in making up his mind about

where to place the cards and pointed out a few such as,
11no you feel that you have no real friends" and

11

Do you

feel you are an unlucky person?" and said no one would
say yes to these.

3

Conference .l
Terman-Merrill revision of the Stanford-Binet,
Form.

I. Q. 137.

Self-characterization
1.
2.

3.

4.
5.
6.
7.

8.

Self-conscious (part of the time)
Agree with most everyone
Hard to get acquainted with
Not satisfied unless I see that I am filling a
nitch in an organization or my family
Rather be alone than in a crowd
Disorganized
Daydream
Have to be doing something and feel that I am
accomplishing something
Old Role - Arthur's old role was determined to be

that of a non-participant in clas s , student body, and
community.

With the family, he wa s believed to be well

adjusted but possibly too closely integrated.

In regard

to girl friends it was believed that he had become somewhat cynical in hunting for an ideal.

Hi s life orientation

and plan were fairly acceptable although it seemed his
ambitions were more for the enhancement of his ego than of
any social value.
New Role - In his new role Arthur was to see himself
as an intelligent, ambitious young man who was capable of
holding a responsible position in society.

In the past

he had been learning and it had been permissible for him
to remain on the sidelines.

Now he had reached the place

where , if he were fully to acieve his ambition3, it was
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time to begin assuming some responsibility for others.
Part of his social responsibility could be emphasized
through his vocational interests by pa ssing on interesting bits of his knowledge of architecture through
lectures and writing.

Severa l activities that might

help him carry out this role in real life were sug gested
by the staff.
Specific sug gestions were for him to develop responsibility for another student, to join some professional club, to organize something along the line of
his vocational interest, to 1ivri te an article for the
colle ge p&per on the architecture of the buildings on
the campus, and to talk to some high school boys' club
on the possibilities of architecture as a profession.
He was to make sure that his

ork wa s socially va lu-

able and to use architecture as a mer.i ns of expression
of peoples' ideas and not just his own e go.
Conference 4
He was given a general idea of his new role.
He expressed himself a s wishing that he could change but
he did not know how to do it.

He discussed his early

life and said that his home life was very happy and the
family very close to ea.ch other.

He said that he was

seventeen when he finished hi gh school and that he worked

5

for a year at home and then had worked away from home

until he entered school the semester before.

He also

mentioned a girl friend of whom he seemed to be quite
fond.

Leading questions brought out the fact that he

had been disappointed in girls b~ore but had now made a
satisfactory adjustment.
Conference 2.
The scenes dramatized were classroom situations
and scenes in which Arthur helped another student with
his school work.

It was suggested that as an outside

activity Arthur find some student who needed help with
his lessons and that he try to assist him.

He was able

to cooperate fairly well with the dramatizations and
agreed readily to the suggestion that he help someone
else and added that he knew a boy kn the house where he
lived who needed help.
Conference§_
It was suggested to Arthur that he join some
professional club and situations were dramatized in
which the investigator took the part of a boy friend
with whom he was discussing the merits of various clubs.
He was not very eager to dramatize this situation as he
said that he belonged to the parliamentary law club and

6

felt that he was well adjusted in this line.

He also

mentioned that he would rather read and was only moderately interested in such things as club activities.
At this conference Arthur reported that he was helping
another student who was having difficulty with his
school work and that he was making an effort to mix
more with other students.
Conference

1

Arthur gave a talk to an imaginary group of people
that he had got together for the purpose of organizing a
club to study architecture.

He also gave a talk to an

imaginary group of boy scouts on the value of architecture as a profession.

Arthur seemed to enjoy this

and it was suggested that he do these things outside as
soon as he could find an opportunity and that he write
an article for the college paper on the architecture of
the campus buildings.

He said that. he had had four years

of debate and enjoyed giving talks but that he felt
better when they were planned.

He seemed to prefer the

idea of talking to writing.
Conference~
The situations dramatized were all related to
helping others.

Arthur did fairly well in conference and

7

from the things he said he seemed to be taking more of
an interest in others and was more at ease in groups.
Conference .2.
The statements on the cards that had been ans~ered
in the affirmative were examined and where it seemed advisable, related scenes ·ere dramatized in the new role.
Conference 10
The Nelson-Denny Reading Test for college students Forrn B.

Score :

Vocabulary 52, Paragraph 54, Total 106.

The Henmon-Nelson Tests of Mental Ability - Form B.
Score:

75.

Conference 11, May 17, 12.4.Q
Terman-Merrill Revision of the Stanford-Binet Form L.

I. Q. 148.

Personality Cards
1.

66, 64.

2.

87, 73, 61.

3.

100, 98, 97, 89, 79, 71, 68, 62, 60, 57, 55.

1.

None.

2.

19, 3.

3.

50, 40, 39, 22, 21, 18, 12, 4, 1.

8

Self-characterization
Sometimes I feel impatient with my school work
and wonder whether it will do me any good or not.
Once in a while I have a longing to travel and oo
in the middle of some exciting situation or be
looked up to by a number of people.
be.

I believe I am less self-centered than I used to

I am learning to associate with strangers and I
feel much freer when among them.
Formerly I was slightly absent-minded and inclined
to daydream; a condition whi ch I believe I will be
able to overcome through conscientious practice. I
feel more stable now, am happ ier and , I believe, much
less an introvert.
Section II

JOHN
Conference

1, November 17, 1939

John, a freshman born September 9, 1920, was referred to the investigator by the clinic director.

He

belonged to the German-Russian nationality who were quite
numerous in the vicinity.

However, very few of this

group attended college and they were discriminated against
by the student body.

As his older brother had previously

received guidance at the clinic, John was given some
tests not given to the others ~ho were studied in order
that he might be compared with his brother.

Nelson-Denny

9

Reading Test for college students - Form A.

Score:

Vocabulary 12, Paragraph 8, Total 20.
The Henman-Nelson Tests of Mental Ability for
college students - Form A.

Score:

28.

Conference .2_.
Kelly Speech and Reading Test -~,.as given.

This

showed a number of fixations and very slow silent reading time, but otherwise there was nothing particularly
pathological except thc.t while he was right handed there
was a slight lack of dominance indicated.
Corne 1-Coxe.

He was above normal in all but the

picture arrangement test where he fell to a mental age
of 9 years and three months.
Conference

l

Terman-Merrill revision of the Stanford Binet Form M.

I.~. 104.

Personality Cards
1.

98, 81 , 80, 70, 66.

2.

96 , 93, 85, 82 , 77, 72, 67, 65, 51.

J.

100, 97, 94, 91, 87, 76, 95 , 74, 73, 71, 69, 68, 59,
57, 54.

1.

43, 35, JO, 16, 12, 8.

10

2.

42, 39, 38, 32, 38, 22, 13, 3, 1.

3.

50, 46, 45, 41, 4-0, 34, 31, 26, 20, 19, 17, 14, 11,
10, 9, 6.
Old Role - The committee decided that he was

somewhat resentful and had feelings of inferiority and
disorientation, also that he was slightly sadistic.
New Role - For John's new role it was suggested
that it would be advisable to build up his pride in his
ancestors and to bring out the idea that they had been
pioneers and tha t he was pioneer in a school of
pioneers.

Hewes to take the attitude that he was to

have difficulties so that it would be easier for others
of his nationality who came after him.

His role was to

be changed particularly in regard to the community and
student body.

It was suggested that the investigator.

learn what some of his problems in school had been,
especially if people had been making fun of him as was
thought likely, and then to go over these, having him
act conspicuously the part of the "clodhopp er" or
"hick from the country" and then impress on him the idea
that he cam~ from good stock and did not have to remain
this way.
Conference

J

Orientation conf erenc·e .

The new role was

11

explained to him and he seemed to acce t i t .
Conference 2
Dramatizations were attempted along the lines
suggested but with poor response.

The investi gato r

talked with him and decided that there was already considerable change , part of it along the lines desire.
Conference

Q

He had been observed on the campus and in the
classroom by the clinician and clinic director and he
appeared to have changed considerably and have a go od
deal more self-confidence.
tried with poor results.

Again the dramatization was
The clinician then went over

things much as had been done in the orien ta.tion conference.

He

aid the way he had been pictured had been

about right at the time he first started to college but
that he was getting along all right now and did not need
much change.

He vJent ahead talking and mentioned sev-

eral points, one was that he hadn't been going with
girls but that it wasn't because he was afraid of them
but that he hadn't found one in whom he was interested.
He also mentioned his vocational ambitions saying that
he planned on attending t,o years of school at Hays and
then going some place where he could get better training

12

in vocational agricul ture and becoming a county agent .
Conference

1

After a talk with the director and further observation, it vras decided that he had a ccepted part of
his new role, as ei:ridenced by his self-confidence and
apparent adjustment and greater participation in social
life, and that probably it would be best to complete the
conf erences and see how much he would change of his own
accord.

Therefore, he -ms aga in asked to sort the

personality cards with the follo wing results:
1.

22, 9.

2.

12, .33, 40, 42, 41, 23.

3.

32, 39, 43, 38, 19, 4.5' 28, 3, 1, 17, 30, 31, 34, 43,
7, 13, 14, 31, 34, 8, 10, 50, 6.

1.

66.

2.

81, 70, 59.

3.

61, 60, 74, 98, 93, 94, 51, 54, 58, 63, 75, 85, 87,
87, 89, 97.
He was a lso asked to characterize himself and he

said that he thought he had changed a good deal since he
had first started to school.

He said that at first he

had become discouraged and was ready to give up his plans
but now he would not do that.

He had decided to carry

fewer hours the next semester and get his school work

13
better and then expected to take more later after he is
more used to school.

He said tha t he was still afraid

to say things in class for fear someone would laugh •
.An attempt was then made to dramatize classroom situations
but he still could not cooperate very well.
Conference.§.
It was decided to attempt dramatizations of several typical situations before completing the conferences.
Those tried were cle_ssroom situations and among other
things he was ;:.sked to give an impromptu report for
something in his English class.

He was then asked to

pretend he was asking a girl for a date and later carrying on a conversation with her between dances.

He then

tried to i mag ine he -was talking to a group of boys at a
fr ate rnity party, was nominating a friend for popularity
king in student assembly, and was talk ing to a boy who
as throwing rocks at a little dog.

He did not do~ry

well at dramatizing but always hastened to express his
opinion regarding each situation, and again there was
considerable change noted fr om his first responses.
Conference 2.
The Nelson-Denny Reading Test - Form B.
Vocabulary 13, Paragraph 14, Total 27.

Scores:

14
The Henmon-Nelson Tests of Mental Ability Form B.

Score:

34.

Conference 10, January 12, 1940
Personality Cards
1.

34, 21, 8.

2.

35, 18, 39, 33.

3.

46, 30, 36, 20, 17, 19, 14, 7, 32, 23, 40, 1~2.

1.

66, 81, 97, 85.

2.

59, 89, 51, 77, 67.

3.

93, 75,

54, 100, 96, 84, 86, 76, 73, 69, 52, 61.

Terman-Merrill - Form L.

I. Q. 113.

The test results ha.d not indicated · as much change
as might be expected judging from other experience.

In

this connection it might be said that the work of the
clinic with other college students using other types of
therapy has generally yielded much more marked results,
sometimes as much as from the 30th to the 80th centiles
on an intelligence test.

In this case, however, there

was no attempt made to mobilize his personality improvement along intellectual lines.

Between the middle of

November when the initial testing was done and the middle
of January when the terminal testing was done, he changed
from a point score of 20 to 24 on equivalent forms of the
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1.

18, 11, 19, 39.

2.

17. 6, 3, 38, 25, 10 , 5, 35, 30.

3.

1, 47, 13, 44 , 36, 48, 31, 34, 15, 14, 4, 8, 2, 23,
22, 20.

He was very slow and uncertain in his placement
of the cards.

When asked to characterize himself he

seemed unable to do it and so was asked instead to
make a list of personality traits which he particularly
liked and disl iked which he gave as follows:
Like
People who look a.fter their own business
Those who are kind
3. Industrious (keep things looking nice and
have energy)
4. Support beneficial public enterprise s
(especially in education)
5. People who believe in education
1.
2.

Di slike
1. People who wi llfully commit wrongs and do not
try to improve (wr ongs such as teaing people and
stealing)
2. Those who are filthy and won't clean up
(He explained filth as meaning those whose clothes
were dirty and who used tobacco).

Conference

_g_

The Henmon-Nelson Tests of Mental Ability Form A.

Score:

30.

During the test Robert go t up suddenly and left
the room but returned a few minutes later and completed
his work without making any_ comments.

Time was checked

18
and taken out while he was gone.
The Nelson-Denny Reading Test - Form A.

Scores:

Vocabulary 36, Paragraph 22, Total 58.
Conference 2
Terman-Merrill revision of the Stanford-Binet Form M.

I. Q. 106G
It was necessary to go back to XI years to get a

basal age.

On year XII he missed two, on year XIII he

missed three, on year XIV he missed one, on the average
adult he missed four, on the superior adult one he missed
two, on superior adult two he missed four, and on superior
adult three, he missed all of them.
He also turned in a list that he had wr itten outside of his good and poor qualities which are as follows:
Good Qualities
Determination
Consideration
HUJnility
Respect
Willingness
Responsibility
Energetic
Truthfulness
Sincerity
Kindness
Stability
Uniformity
Eagerness
Economical
Patriotic
Devotional
Faithfulness
Loyalty
Helpfulness
Ambitious
Regularity

Poor Qualities
Sullen
Repulsive
Poor memory
Selfish
Overbearing
Poor balance (partially
erased)
Jealous

19
Old Role - It was decided that he felt repulsive
and that he was a she.med of something.
New Role - For his new role, it was thought it
would be advisable to set up as an ideal the faculty
member who was encouraging him to become a teacher.

He

was to observe in this man such characteristics as his
stability and friendliness, his interest in propounding
questions, his patience and kindliness, and the way that
he looked people straight in the eye when he talked to
them and answered questions clearly.
Conferene!e A
Robert came early and interrupted the clinician
with another case.

He said later that he had for gotten

the time that he was supposed to come.

He had just re-

ceived his 9 weeks grades and wanted to talk about these.
He said that the school and most of the instructors had
been treating him unfairly.
explain his ne

1

The clinician attempted to

role but he kept interrupting and seemed

to have difficulty in following her ideas.

She then

asked him wbat he expected to do when he finished college
and he said that he expected to have no difficulty in
finding a job in a small high school when he finished
college; there he would have a chance to show his ability
and they did not emphasize the baser thin 6 s, which he
explained as meaning immoral things and "novels that
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to review him.

He said that since the semester was qbout

over he had decided to come to revie-..r that ctay and then
to stop corning.

The only thing he seemed able to think

about was the final examination which \r;,as coming up.

He

promised to come for at least one more appointment before he quit and he was then sent to another clinician
who helped him with his reviewing.
Conference 8
There was no attempt et dramatization.

The

clinician gave Robert considerabl~ encouragement, exphasizing his good points, ano showing a great deal of
confidence in his ability.

He lPft smiling after saying

that it helped a lot to find sorneone \i\·ho had confidence
in him as sometimes he thought no one had.

He agreed

to come back for his final tests and while the clinician
invited hin to come back any tirne that he needed help
or wanted someone to talk to.
finishing the tests.

He never came back 2fter

However, for some time after this

he was frequently seen in the neighborhood of the
clinician's nouse stc1·1.ding and look.ine at it.

ometiines

he was in front and at other ti:ries in the a~ley watching
the back door which she usually used as an entrance.

23

Conference .2.
The Henmon-Nelson Tests of Mental Ability - Form
B.

Score:

29.

The Nelson-Denny Reading Test - Form B.

Score:

Vocabulary 31, Paragraph 10, Total 41.
These tests were given under somewhat unfavorable
conditions.

He objected to the distractions and said it

himself.several times, "It's a scheme; it ' s a scheme".
Conference 10, January

ZA,

1940

Personality Cards
1.

90, 88, 55, 71, 73, 75, 54, 51, 66, 89, 83.

2.

99, 94, 74, 61 , 79, 86, 76, 100, 72, 67, 97.

3.

63, 69, 84, 95, 85, 96, 76, 70, 77, 91.

1.

7, 9, 25, 48, 45, 1, 30.

2.

19, 23, 5, 10, 2, 4, 26, 31, 47, 45, 39, 21, 8.

3.

36, 14, 41, 15, 29, 37, 42, 28, 22, 13, 3, 34, 35, 33.
Terman-Merrill - Form L.

I. Q. 103.

He completed

all of year XIV correctly, missed three on the average
adult, missea four on the superior adult one, and all of
the superior a.dult two.

24
Section IV
B TTY

ConferencP 1,
BPtty

ovember 15, 1939
as a fresnman, born November 25 , 1921.

Her

main di... fie 1 ty seemed to be caused by her h per-thyroidis •
The Nels~n-Denny Reading Test - Form A.

Score:

V cab1~ary 28, Paragraph 42, Total 70.
The Henmon- elson Test
Score:

of· ental Abilit

- Form A.

34.

Conference _g
She vvas above normal in all but the picturP arrangP-

_Bht test - here she fell to a mental age of 10 years and
six months , and the cube constructio i •here she fell to
a mental age of 12 years.
Conference

l

Personality Cards
l.

4, 3.

,t .

40,

J.

44, 43, 41, 35, 34, 33, 32,
I one.

5, 48, 10.
1.

25

2.

51, 54, 66, 97, 93, 87, 79, 72, 70.

J.

None.

Self-characterization
I like to mix with people, don't like to be alone.
Follower
Not dependable
Flighty
TalK too much
Seldom gets angry but once that way am slow to get
over it
Likes

I like the sort of person who can mix with people
and entertain wtthout getting excited. One who is
sympathetic and understanding. I don't like the
sort of person who lies, is two-faced, and.brags too
much.
Old Role - It was believed that she was ~?sily
frustrated and got disgusted and gave up quickly.
New Role - In her new role she was to think of
herself in some job, possibly as a newQ,aper reporter.
She was to be the one who looked for essentials in
problems and treated people as interesting case~; one
who was ~mderstanding and sympathetic, and she ~as to
learn to feel that every new thing had something good in
it.
Conference 4
Orientation conference.

Classroom situations
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She responded fairly v ell.
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in improving his grades and he was referred to the
investigator by the clinic director.
Per sonality Cards
1.

94, 79, 66, 61.

2.

98, 69, 68.

3.

3, 73, 65, 59.

1.

18, 19, 45, 12, 8, 39, 1, 28, 20.

2.

17, i+, 3, 48, 47.

·3.

10, 35, 32, 38, 46.

Self-characterization
Make friends easily
Self-confident
Not bashful
Good appreciation of fine arts
Appreciation and respect for elders and unfortunates
Believe in being especially clean
Have few intimate friends
Live mostly in the future
Used to get depressed easily
May be hasty in forming opinions
He said that he liked the sort of person who was
witty, good at bluffing but usually able to back it up,
one who ,had prestige, and who did not cimmit himself.
He did not like the sort of person who was overbearing, a hypocrite, and had an air of superiority.
Conference 2,
The Nelson-Denny Reading Test - Form A.

Score :

29
Vocabulary 40, Paragraph 48 , Total 88.
The Henmon-Nelson Tests of Mental Ability Form A.

Score:

58.

Terman-Merrill - Form M.

I. Q.

139

Conference 3
Old Role - He wa s characterized as having a lack
of ego strength.
New Role - He was to adopt the role of a person
who worked quietly and was far sighted, one who did not
expect his rewards immediately.

He was to be thorough

and build solidly for the future with a broad background so that he could feel that he always had plenty
of knowledge and reserve.

He was to build so that he

could handle any situation without having people make a
fool of him.
Conference 4
Orientation conference.
introduce Fred to his ne~ role.

An attempt was made to
He talked readily and

s~id that hi~ ambition was to become a compos er.

He

mentioned that he felt depressed when he thought his
mother was unhappy and talked of his relationship to her.
The clinici an attempted to get him to dramatize home
situations and to take an understanding attitude in
regard to his mother.

30
He did not seem interested in the dramatization
and seemed little interested in the new role.

Debate was

sugge sted as an outside activity but he said he was not
interested in it. ·
Conference 2.
This conference was short.

Fred was told to

think up several situations that would best test him and
to bring a list of these next time.

Dramatization was

not successful.
Conference .2,
The situations Fred suggested were as follows:
Put on own financially
Make honor roll or quit school
He a lso mentioned that he did not like to go to
parties.

An attempt was made to dram tize situations

related to these things but he continued to talk rather
than dramatize and made no attempt to play the new role.
He was asked to think up some more situations for the
next conference.
Conference

1

Fred had not thought of any new situations.
atte1npt was made to have him play his role of being
confident rather than

11

cocky 11 in conversations with

P:n

31
different people but without much success.

He said

that he felt he was becoming better adjusted in school
but when any change was suggested he seemed satisfied
with his old role.
Conference~
The Henman-Nelson Tests of Mental Ability Form B.

Score:

60.

The Nelson-Denny Reading Test - Form B.

Score:

Vocabulary 46, Paragraph 38, Total 84.
Conference

2, February li, 1940

Terman-Merrill Form L.

I. Q. 146.

Per sonali ty Cards
1.

None.

2.

97, 95, 94, 87, 79, 75, 72, 66, 65, 64, 61, 60, 59.

3.

99, 98, 92, 88, 84, 80, 77, 74, 73, 71, 38, 63, 62,

58, 57.
1.

None.

2.

23, 46, 19, 17, 8, 43, 45, 20, 30, 41, 39, 1, 4, 35,
10.

3.

32, 16, 37, 47, 7, 38, 40, 18, 14, 6, 26, 33, 3, 31,
12, 22, 48.

32
Self-characterization
Have mental ability
Ambitious--in some things
Section VI
HELEN
Conference

1,

November

Z2, 1939.

Helen was a sophomore, born May 21, 1919.

She

had heard through the investigator something of the type
of work that was being done and came to the clinic
principally because she looked upon role therapy as
another type of adventure.

She accepted her role at

first but soon had others setting up roles for her as
well.

The desire for adventure was probably associated

with her slight homosexual tendencies.

During her

college life she had seemed to enjoy playing the role of
the nscatterbrained 11 child.

She had been raised by her

grandparents who had humored her .

Her parents had been

separated during most of her life but were at that time
back together and she told how her mother liked to baby
her when she visited them a.nd how she let her do it and
enjoyed it.
Personality Cards
1.

57~ 80, 90, 94, 61, 72.

33

.

2.

59, 79, 73, 58, 87, 88, 100, 93, 84, 66.

3.

98, 65, 86, 97, 69, 82, 77.

1.

23, 2 , 39, 24, 27, 32, 41, 42, 10, 35.

2.

22, 34, 17, 30, 3, 11, 12, 46, 33, 9.

3.

31, 29, 8, 1, 4, 18.
She said that she liked the sort of person who

was very intelligent, traveled and experienced, always
busy, kind and understanding, broadminded and a leader.
She did not like someone who has an air or
superiority.
She thought she would like to be the sort of
person who was well informed, cultured , grown up, and
sophisticated.
Conference _g
The Henmon-Nelson Tests of Mental Ability - Form A.
Score:

64.

Conference

l

The Nelson-Denny Reading Test - Form A.

Score:

Vocabulary 45, Paragraph 58, Total 103.
Conference 4
Terman~Merrill - Form M.

I. Q. 142.

Old Role - It was decided by the committee that
Helen lacked control over herself and felt inadequate
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ially.
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idea. that in her new role she was to be the one who
was to take the responsibility for the girl friend and
try to help her and be understanding of her difficulties.
Vocational plans were discussed and she mentioned
three things that she thought she might like to do.

These

were to be a nursery school teacher, a social worker, or
a journalist.

The clinician then had her explain why

she thought she would like to be each one of these and
had her tell what she thought the advantages and disadvantages of each would be, and also how she could best
prepare herself for each one.

Apparently she had done

no clear thinking along this line before but she was
quite cooperative.
Conference

1

In the first situation dramatized , Helen carried
on a conversation with her boy friend on a date .

Then

a home situation was tried which she babied her mother
rather than letting her mother baby her.

Following this

she tried visiting with different girls at the sorority
house.

She played the parts well.

Conference~
Helen said that she had been practicing her role
outside.

Get acquainted conversations ¥.rere dramatized
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and the value of making new friends was emphasized.
The only other point emphasized then was that she sat
down to study she should keep at it and she should concentr ate on only a few important points.
Helen also turned iI?-

a

short summary of vvha t she

thought the clinic had been doing for her.

This read

as follows:
When I first started coming up to the clinic
there we re a lot of things wrong with me . I had
an inferiority complex and felt that I was being
abused. I was very childi sh and yet I resented
being treated as one. I dressed childishly,
talked and acted as one. I was too dependent on
other people . I wanted to grow up but I didn't
know how.
I had lo s t confidence in my ability to make good
grades and times was doubtful as to whether my
mentality was high enough to make them. I wasn 't
making new friends nor particularly making any
effort to make any.
Conference

.2.

Situations regarding the community were dramatized.
Helen was encouraged to take a more active part in
student government, in church and clubs.

She did not

do as well on this occasion and later told the clinician
that the girl friend mentioned before was also helping
her change.

A start was made on the situation recheck.

Conference 10
A start was made on the situation recheck.
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Community s ituati ons were dr amat i zed and her rol e in
all situati ons reemphas i z ed .

Conver sa tion s wit h t he

gi rl friend were redramat i zed and she was told t hat i n
her new r ole she mu s t h elp t he gir l frienn and not
have her setting up new roles tha t she herself would
follow.

She did not cooperate as ¼ell a s at t he f i rs t

but she said she had been making new friends .

Dramatics

and dancing were suggested t o her as outside activi ties
and she agreed that she needed some means of expression
and would take up s ome of such activities .
Conference 11
The situation recheck was completed.

There

seemed to be some improvement in Helen ' s res oonses ,
but there was still a lack of conf i dence .
I t was learned about t his time , but outside of
t he conferences , that Helen had 1ft.ritten to one of her
old school teachers a sking for sug gestions which she
might change and she had received a number of suggestions
which she was apparently making some attempt to follow .
Conferen ce 12
The Henmon-Nelson Te s t s of Men tal Abi lity - Form B.
Score :

37.
The Nelson-Denny Reading Test - Form B.

Scor e :
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Vocabul2ry 46, Par&graph 38, Total 84.
Conference 13, April~, 1g40
Terman-Merrill - Form L.

I. Q. 139.

Personality Cards
l.

73, 57.

,

2.

3.

bl, :,,7,

7, 82, 72, 66, 59, 100.

70, 86, q9, 81, 67, 64, 51, 58, 55, 88.

. ._,

12,

,G.

3

3, 33, 1, 19, 39, 41.

J.

46,

1.
,,

"-

')

,

4, 11,

, 26,

8, 2, 34, 23, 31.

18, 35, 30.

2elf-characterization
A follower but I think I could he a leader

Stubborn
I think people run over me
Frank
Br ad-minded (I think)
Section VII
1 .AXINE

Conferi=mce 1, NovP.mber li, 1939
Ma1in~ was a senior, b)rn

ovember 17, 1939.

She

came to the cJ inic at the sui,. gestion of her roo:mmate
who was a psychology student and

as referred to the

investigator by the clinic director.

She said she had

39
been worn out all the time and was unable to sleep and
she mentioned that the doctor had given her some sleeping pills and she had been considering taking an overdose in hopes that it would kill her.

It also came

out early in conversations that she had never had a
date.

She tclked readily and told of her early home

life and how she had hated her mother and grandmother,
both dead now, and how she had sometimes thought of
killing them.

She dreaded going home as she said her

father and brother always expected her to do so much
work that it wore her out.
Personality Cards
1.

69, 90, 91, 97, 54, 85, 67, 51, 77, 81, 70, 84, 100,
75, 86, 74, 86, 74, 99, 65, 73, 68, 61.

2.

62, 82, 72, 58, 76, 93, 66, 94.

3.

57, 87, 80, 89, 64, 60, 71, 92, 59.

1.

15, 71, 21, 25, 29, 24, 33, 34, 41, 2.2, 42, 30, 4,
17, 20, 6, 1, 39, 45, 19, 18.

2.

26, 45, 34, 3-

J.

31, 32, 48.
She was not asked to characterize herself at first

but did list personality traits that she liked and
disliked.
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Likes
Lack of cruelty (she added that sometimes
she would like to be cruel).
Courage
Sense of humor
Poise
Independence
Self-sufficiency
Intelligence
Kind and understanding
Dislikes
Person who gets angry easily
Irritable
Person whose feelings are easily hurt
Feeling sorry for herself
Nervous
Someone who chatters and talks about t hemselves.
Conference

z.

The Nelson-Denny Reading Test - Form A.

Scores:

Vocabulary 61, Paragraph 48, Total 109.
Conference ..2.
The Henmon-Nelson Tests of Mental Ability Form A.

Score:

41.

Maxine kept wiggling and shuffling her feet all
the time she was taking the test.

At the end of the

test she s~id she was worn out and that after the last
appointment she had felt sick and had' been unable to
sleep.

She said that it was not the tests that worr~ed

her but just that she was unable to sit down and do
anything at home or at school.

She said that she had

42
r

.2.
The ne, role ,as explained to illaxine.
tale

abut her early life and she said tnat her

had ah ays told her she was dumb.
n i ne' her brother, - -ho was
t-an

~e, and sai~ that ~e

Oil..1.Y

-as a

6 :ike to ch~nge.

ar~

She also

four years yo-me er

bab-

she trieo to change him.

C

She

She se.id srie

At tte time s~e -as

earirg a

ue cress, no maKe-up, nair aone ur:beco~ing~y,
As a s~crt i~ c~anging n~r p~rsoa&l

pea.ranee i~ -as su ges~ed ttat sre we~r ~Eil
li --:=..e co:::_or

E.n. - __ elp

olis.

ner to :'~e-
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re8lly was when around her.
The clinician helped her dramatize a meeting
with this teacher and as she had also mentioned thet
she still worried about people making fun or her a
typical situation of this kind was dramatized.

~he

responded fairly well, especially in the first situations.

The clinician then explained a little more

fully the object of the dramatization and she decided
that she had always liked to act and tha t this would be
fun.
Conference
ft..n

1
attempt was made to get Maxine dramatize

different family situations but she did not cooperate
very well.
Conference~
Maxine had just returned from a visit to nearby
schools with other practice teachers and she mentioned
that she did not believe the supervising teacher had
been ashamed of her on the trip as she had acted the
role of the self-assured, understanding person.

As she

was expecting to go a.head with teaching several types of
situations were dramatized with Maxine in the role of
teacher.

The investigator took different roles such as
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a child getting into mis chief, and a very

11

dumb"

child who could not understand the problem the teacher
was trying to explain.

She was quite cooperative and

seemed to enjoy the conference.
Conference 2.
Maxine irunedi~tely started talking about how she
dreaded to go home for the coming holidays and said
that she was also worrying about having to go home for
the SUD.1.I11er.

Different hobbies were suggested and sev-

eral attempts made to get her to play her role in regard to home situations but this met with little success.
Conference 10
Maxine gave a detailed account of her vacation
and pitied herself because she haa had to work
hard u while she v. as at home.

11

too

She seemed rather resent-

ful and no attempt was made at dramatizations because
it had been so long since the last conference that it
was believed another orientation co1~erence ~as necessary.

She spoke of her experiences at the dormitory

and a book that she had been reading that had made her
decide to become a social worker as she said she really
did not like to work with children.
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Conference 11
1hen Ma~ine appeared for this conference she
s

m d quite depressed and uncooperative.

The in-

·estiga tor tried to drar::.cetize situations regarding

he community and to get her to carry on conversations
, ith individuals or groups in various social activities
but she refused to try.

The cliniciPn then as ed her

i~ she woula li~e to dramatize some other type of situ-

ation th=t day or what she would _ike to do.

She re-

plied tha. t she didn't kno , that al_ she wanted
eace.

V;B..S

The investigator then encouraged her a little

regarding

~0¥

-~el~ she had been doLDg at first and

em hasi ~ed a fe,- points of her ner role tne t she sho .1ld

remember to be practicir:g.
onference 12.
Maxine s 2.rted this conference by notifying the
clinician that she had decided ~o go to a neighboring

to~ for a fe

days so that she cou_d be by herself

c.nd ~hir..k things out en

c.ecide who.

she r8~l_y wantPd to be.

At firs

sort of person
she refused to at-

~empt a~y drarr~ati~6tions and shP s2id she wanted to
e.i t mtil she __ad decic:.ed
1

soing to be.

ha

sort of person she was

~&~er she told of some e neri ences

ith

her room.mete and spoke o= her in aver. resen~ftl manner.
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The clinician then had her go over the situation in
her new role and she cooperated fairly well .

As she

was still determined to make the trip an appointment
was made with her for the day after she returned.
Conference 1..2.
Maxine returned from her trip with a swmnary of
what she wanted to be and to do and this was discussed.
The summary is copied belowe
Accepted as a uerson - not criticized.
Emotionally stable - laugh at self - enjoy lifewill learn to play tennis and other games face facts - socially mature - own fault tha t I
feel tied down at home - want to feel at home
anywhere - be with more mature people - be able to
carry on a good conversation.
More poise - feel secure.
Help others but not overdo it.
Understanding.
Thoughtful - not hurt others to get own ends make others lives brighter.
Kind - not spoil others' uleasure (fun at others'
expense) - not look down on ~thers.
Interesting - need to forget self - find out
others' interests - be an authority on someone be up on current topics.
Financially independent.
Gracious and charming - have dignity, be kind,
thoughtful, pleasant - be best self.
Cheerful.
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Unselfish .
Tactfnl.
Religion .
There is a God .
Should pray .
Should read Bible but not misi terpret for own
ends.
Attend church .
Vorship.
ocation.
(She used a vocational guidance test she had~ v n
herself as a guide).
Principal of grade school.
Personnel counselor (fir~t choice).
Social worker.

PEACE
Would be pe~ceful if not critic- 7,ed as a pPrson.

·r

8C'Rpt9 <

Summer plans
Go home.
Ge ,graphic
magazines.

a~azines (clir & fie) an

Go through collPctions.

Fide bicyc ~.
isit L

Io a.

Pos ibly go to

a plant surv~y ~nc rrllec

ors.

oth r
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Bird identific a t ion .
Bikes.
Might take trip with girl friend.
Experiment with house plants.
Conference ,li
Maxine immediately began to tell of difficulty
with her housemother.

She said she had kept her temper

and played her "natural" role much better than she
could have a while back.

This situation
was dramatized
'•

and as she mentioned having difficulty in one of her
classes, classroom situations were dramatized.

She

cooperated very well.
Conference 15
Maxine reported that she was trying to take a
rnore active part in class and thought that she was improving.

Conversations with men in campus situations

and on dates were dramatized.

It was suggested that

she take more part in social activities and that she
might organize a group who ~~uld be interested in the
same things that she was and did not get out much.
Before her trip Maxine had spells of b~ing resentful
and

11

kittenishTT by turns.

A.fter her return she did

not resort to either of these

habits until she

new
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the conferences were about to be terminated.
Conference 16
Situation recheck was held.

Some of the situ-

ations related to statements in the cards were dramatized.
Conference 17
In this conference there was a recheck on situations.

Maxine said she was worried because some of

the teachers in the education department did not like
her and she thought this might keep her from getting
a good job.

The clinician tried to get her to drama-

tize conversations with some of them telling tliern of
her interest in her work and how she believPd she had
changed but she refused to try.

The clinician then

dramatized a typical situation as she did it when she
first came to the clinic and then the way she had been
acting in her new role.
Conference 18
No dramatizations were atiempted.

The work that

had been done was summarized and Maxine was given considerable 8ncouragement.
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Conference 12
This time emphasis was put on taking part in
outside activities.

Maxine said that she was afraid

ometirnes that she migh t start gett ing the
gain .

11

blues 11

The clinician suggested that if she did to

pick out a certain ti;me each day to sit down
hPrself that she was going to be

11

blue 11 then

ct

nd tell
nd to not

let herself get depressed except during that time.

The

idea seemed to amuse her and emphasis was then put on
the fact that she could control her mind if she wanted
to do so.

She started gi ggling and became slightly

"kittenish 11 once during thP interview and the investiea tor immediately ~-ent over the situation copying her
and then doing it again in her

11

natural" well-poised

role and then had her do it that way.
Conference 20
A few of the situations werP again rP.checked.
A few mental hygiene rules

ere outlined and Maxine

was giv'3n a liberal amount of reassurance.

3he asked

near the end of the hour if the conferences would h ve
to go on much longer as she did not think thPy were
nec8ssary.
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The Henmon- el:son Tests of Mental Ability -
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Terman-Merrill - Foim L.

I. Q. 143 .

Maxine had voluntaril, br· u ht
0

she thought had been , ccom . . ilished.

r

summary of v11hat

This is copied

below.

SUMMARY
I. "&notionall
pset beca se
lack of adjustment to
environment

Home
grandmother
Community
school
~other
social psy.
Eves - Davis

Because I didn't I became 111Prvons
self-con~ lnus
sPlf-cente1·ed

As a r sult I

didn't understand others
1,11,orr·ied
couJdn 1 t sleep
6ige tive di.turbances
insecurity
no one loves me
pc..cape - fiction - wovi s orking

Then I camP to the clin·~ - (make a different
Person)
You 1. shocked me.
2. thinking bout diffPrPnt thine;s.
3. sr1 ed mi:> hov· s · lly I had bi=>en acting.
4. made me want to becomP a dP-fini~P. type
of person.
5. c:;howed me how to undA1'stann others.
1 learned 6. emotions are caused by instincts. C:m' t
helo emotions but can control them.
7. inslead of ,orrying , find something to
do.
8. mind can rulP over matter.
9. don ' t h veto do anything but die.
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Now - Interest centered about my work instead of my every feeling and every
emotion, pain.
Probably never marry . I'l l be well adjusted
because I'll be interested in my ~ork.
Section VIII

MARGARET
Conference 1, November~, 1939
Margaret was referred to the investigator by
the clinic director.

She never dramatized very well

during the conference but from other observPtion she
changed considerably, partly along the lines desired.
She was continually findinf some excuse not to keep
her appointments, usually th2t she was too busy or
sometimes that she forgot.
Personality Cards
1.

66.

2.

51.

3.

97, 91, 89, 81, 77, 72, 62 , 61 , 58, 57, 56, 52.

1.

3.

2.

39, 38, 35, 33, 30, 19, 18, 11, 6,

4,

1.

• She ~as very slow in deciding where to stack
the cards.
Self-characterization
Strong-willed
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A little bossy
Don ' t like to be alone very often
Don ' t like to hurt others feelings
Upset when things are torn up
Not very competent - admire someone who is
Conference

z.

She said that she did not like anyone who
gossiped.

She ms very emphatic in stating that she
1

didn't like this.

As i t was not believed that Ma r gar e t

had not given a very true picture of herself in the way
she stacked the cRrds, she was asked to do it again.
This time there were three piles.

The

11

ones 11 were the

most characteristic, the ntwos 11 somewhat characteristic,
and the

11

threes 11 vere not charActeristic.

Personality Cards
1.

97, 62, 69, 81, 51, 89, 59, 91, 72.

2.

93, 79, 61, 65, 57, 88, 76, 70, 73, 77.

1.

1, 33, JS, 19, 13, JO, 35, 3, 22, 8.

2.

39, 6, 11, 17, 41, 18, 41 , 21, 42, 26 .
On the same dcly she was asked to ae-ain stack

the cards vrith number one pile being characteristic,
the number two pile neutral, and the number three pile
not characteristic.
1.

66 , 76 .

?.

97 , 51 , 81, 62 , 79, 69 , 61, 89 , 68 , 73.
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Conference ..l
The Nelson-Denny Reading Test - Form A.
Score :

Vocabulary 18, Paragraph 22, Total

40.

Conference!±
The Henmon-Nelson Tests of Mental Ability Form A.

Score :

28~

Old Role - Margaret was characterized as feeling
inferior and lacking ego strength .
New Role - Margaret wcs to play the role of one
who was exploring and alV\'ays looking for new freedoms,
with the idea that she was capable of han.dling any
situation.

Her self-confidence was to be built up and

she was to be made to feel that she was living under
her own power and would not be bad unless she wanted to
and that she did not need to hem herself in with barriers.
Conference .2.
Orientation conference.

Margaret 's old and new

roles were interpreted to her and two situations were
dramatized.

In one she played the part of the teacher

and in the other the investigator was the teacher in a
typical classroom situation.
Conference
.An

.2.
attempt was made to dramatize five situations.
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The first was another classroom situation, the second
~as at a sorority party, the third one %as to nominate
a friP.nd for some office in student assembly; in the
f urth Margaret acted the part of hostess at some social

function, and in the fifth
imaginary date.

was a conversation on an

She kept a very reserved and aefensive

attitude all during the conference but agreed to remember outside to play the role of a mature, assured
womAn.
Margaret did not keep her next ap~ointment and
made some excuse for every date sugeested or else if the
appointment was made did not ·~eep it.

Dur in

this tire,

' owever, she was observed on the campus and at social
activities and she began to take quite
in things.

n active part

This Fas quite different from the way she

acted at first.
The final tests 1'ere not aated but were given
so etime after this last conference.
Conference

1

Terman-Merrill - Form L.

I. Q. 103.

C nferPnce ~, A1Jril ~, 1940
The Herunon-Nelson Tests of Mental Ability Foria B.

Score:

~4.
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The Nelson-Denny Reading Test - Form B.
Score:

Vocabulary 22, Paragra_h 20, Total 42.

Pers n£lity Cards
1.

35.

2.

33, 10, 3, 1, 21, 18, 6.

3.

38,

15, 27, 2.3, 22, 42, 41, JO, 39, 29, 17, 19.

'i-J

66.
2.

93, 99.

3.

c; 1,

61, 72, 57, 97, 180, 77, 80, 81, 85, 91.

Self-characterization
Lac'~ of confidence

Hap1JY

Section IX

GEORGE
Conf8rence

1, March 27, 1940

George was a sophomore, born M rch 27, 1916.

He

was referred to the clinic by the student advisors.

In

the first conference he reported that he was tired and
could not concentrate.

He said that he thought about

his family most of the time and he seemed to feel very
resentful toward his father and brothers.
he felt left out and persecuted.

Apparently

He also tal'.rnd of his

health and told of having been sent to the hospital
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because of an attack of indigestion.

In connection

with the illness, which had occurred the summer before,
he said that he thought they had diagnosed the trouble
as being caused by his nerves.

However, he considered

the.t his inadequate diet had caused it and then mentioned
some food taboos.

He had decided that most of his dif-

ficulty was due to a lack of vitamin C and mentioned
that

t the time he beca..rne ill his parents were away

visiting and they had left him with all the farm work
which he considered too hard.
He said that he had never made good grades in
school.

He had attended Kansas State College at Man-

hattan for three years but he had only about one year 1 s
credits.

He thought he had not done better because

his brothers had left home and his father made him work
too hard.

He had believed he would do better in another

school farther from home, but he had not improved at
Hays.
At one time he had wanted to teach agriculture
but at that time had no perticular ambition.

He

mentioned that he had not had a date since coming to
Hays and had never had much chance to run around with
others, either girls or boys.

This he blamed on his

father's strict rule.
As he thought that his hearing might be bad this
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was checked and found to be normal.

At a later date

he mentioned that he could not tell colors and this was
checked and he vims found to be red-green color blind.
Conference _g
The Nelson- Denny Reading Test - Form A.

Score:

Voca~1lary 23 , Paragraph 34, Total 57.
Conference

l

The henm.on-Nelson Tes t s of Mental Ability Form A.

Score :

43.

Personali ty Ca rds
1.

50, 46 , 45, 41 , 39 , 38, 35 , 32 , 31 , 30, 29, 37, 35,
23, 21, 21, 19, 18, 17, 15, 12, 7, 1.

2.

48, 36, 24 , 28, 26, 22 , 14, 1.3, 10, 2.

3.

42 , 33, 24, 6, 3.

1.

99 , 98, 97, 94, 91, 90 , 89, 87, 86, 85, 84, 82, 81,
80, 79, 77, 76, 75, 74, 73 , 72, 71, 70, 68, 67, 66 ,
64, 61, 60, 58, 57, 54, 51.

2.

69, 65, 1:i2, 59, 53.

3.

93, 83, 56.

Self- characteri zat ion
Easily upset
Make friends e asi ly
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Hate to have others know my weaknesses
Cgn't concentrate
Can't remember well
Touchy about clothes - afraid they are too loud
and colors don't harmonize.
Persistent in school work but not in other things.
Conference !±_
Terman-Merrill - Form M.

I. Q. 114.

At this conference George brought a manuscrip t
e titled Personality which he said was more complete
than the self-characterization given before.

Thi s is

Lloted below.
Personality

1. I attend meetings with other people I know
but not those wi th people I do not 1'"..riow so good.
2. I can be easily talked into doing most
anything.

3. I do not know whether people are telling a
funny incident or the truth when I talk to them so
I most generally have a smile on my -face when they
talk to me.

4. I haven't had much time to read books, etc.
therefore my vocabulary is very small.
5. I have never been in a fight mainly because
I have v.orn glasses and tried to help from breaking
them and also saving myself from getting beat up.
6. I did not attend dances until this year
mainly because I do not know how. I haven 't the
extra cash to pay to get in, and I lived too far
away from a dance hall.
7. I haven't touched tobacco since I was a sixth
erade r and I have never taken a drink of liquor in
my life.
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8. I haven't known much else to do but physical work, I have had no training in mental work
(i.~. le arn how to study). I have a l ways studied
at home by myself and did not have the opportunity
to study with others.
9. I tire easily mainly because of my eyesight
when studying. It took me 3 hr. Monday morning to
read a little over 2 pages from an encyclopedia
(i.e. I read and took notes.)
10. I have been told many a time that I am : low,
in trying to become quick I break t hings and therefore become upset .
11. I would like to become more acquainted with
the o osite sex but when I go with them I do not
know what to do, ordinarily I do not have very
much cash wi th me, therefore, I cannot take her to
a mov ie or anything that takes money , the girls I
wish to go with either have a 11 steady 11 of their
own or my folks do not want me to go with the ones
I choose. If I do have a ' 1da te' 1 the folks ask me
where I've been, who I had with me, etc., until
I have quit 6 oing around mainly because I hate to
be asked so many questions.
12. My cousin moved into town last fall and
she shov.ed me hm to adjust myself to others and
therefore I do not feel so bashful anymore.
13. I have, what seems t J me , a dull pain in
my head and in the middle of my back just above
the h i p line. I have noticed , since I am singing
in the Baptist Church choir, that I have a dizzy
spell when I stand up to sing. I then brace myself to fall backwards into my chair in case I
lose all sense of balance. I first got this feeling in the 8th grade when a group of us boys go t
up to sing.
I vvas to sing in the back row and to
the right and v,hen I faced tne audience my right
le g shot up in the air to the side and I had a feeling I was falling. I quickly grabbed the boy next
to me to keep from falling over. I managed to
stand up while the boys sang the songs but I didn 't
attempt to. Since then I cared not to get up in
front of audiences when asked to. I sing in the
choir because I like to, other s are present that I
know.
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14. I feel since our family has the disposition
of wanting to go places alone that I want to do
likewise. Most generally I try to but I find one
of my parents going along with me to see that I get
home early and not spend much money.
15. I am conscious of my bad breoth mainly because of my poor teeth Bnd poorly developed insides.
Our food we have at home isn't much Dad won 't buy
any and what little money mother has she spends on
canned goods such as corn, beans, and fruit. I hate
ta go wi th anybody because I breathe in their face
when I talk and they back off and ge t from me as
far as they can. I try to chew gum to sweeten my
breath but it is an expensive habit and besides my
parents ask me not to chew in public.
16. One thing I wish I could be and that is an
aviator in the United States Army either at Randolnh
Field, Texas or Ft. Riley, Kansas, Every since I was old enough to know what an airplane is I have
always wanted to fly one.
17. The condition of poor people has impressed
me very much. I only wish I could help them in
some way because I can sympathize wi th them because of my own experience s . The well-to-do-class
of people makes me become envious of them.
lS. I feel I am not capable of repairing certain
things around home, such as, loose chair legs,
light sockets, and cords, repairing broken gates ,
sawing a board, adjusting a motor, etc., simply because I haven't had time to do these things, no one
seems to wan t to show because I am too dumb, and
I am not quick at catching on.
19. This is the first year I have gone to my
teachers to ask them for help. I have always felt
that they are too busy to see me and they would not
lik e to take up their time explaining things because
they already have in class. Another reason t heir
offices are in with someone else and these other
teachers are in at the same time or their helpers
are and I have a feeling they are wa tching me and
smiling or grinning at my dumb remarks.
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20. Since I take very little part in things I
often remember certain instances at home that I
don't forget and if I am doing something I think
of them instead of noticing what I should really do.
21. I am alvi1ays careful not to hurt anyone,
either at meetings where my folks take me or in the
homes of those where I am invited. I mean I am
always conscious that I will do something wrong.
22. I have always formed the habit of waking
up at 5 o 'clock every morning and going to bed at
8 in the evening. Since I am a slow reade r I study
in the library until 9:30. Now I get less sleep
and I become tired after dinner time and I often
11 doz e 11 for about 30 minutes and I have been unable
to overcome this. I n the mornings I wake up and
feel as tired as I went to bed.
23. I cannot remember all the things I am told
to do mainly because I cannot seem to concentrate
and mostly I don 't hear what they vrant and can't
cc1tch their meaning, therefore I don't ask because
I don't want them to get mad and shout at me because I hate to he shouted at.

24. I think the ~ain reason why I am hard of
hearing is because I was a lways knocked around
v. i th my head c1nd ears and therefore I have those
dull headaches and stopped up ears.
25. I have never learne the names of colors
but I can most generally distinguish between each
color. I try to get my clothes to match 8S near as
possible with my hair , eyes, and complexion. Most
generally my rP.latives .:e t rne clothes that don't
fit or do not match so I discard them and wear what
I heve.
26. I have learned to drive a car mainly through
our hi~ed man while delivering milk. When it was
up to me to d rive it alone I was 16 yr. of age and
had 20 miles to drive everyday. I did not drive
more than 40 miles per hour and as yet I have had
no accidents. I do not believe I could name more
than 10 parts to a car if I was asked to.

Old Role - I t was decided that George had
systemitized delusions of inferiority.
New Role - In his new role circumstances were
to be minimized and George w s to learn to stop making
ex cuses for everything.
Conference .2.
Situations were dramatized regarding classroom
activities and conversations with a girl friend.

These

ima ginary dates were to be to things that cost little
or nothing and a number of suggestions were made as to
things that he could do.

He cooperated fairly well

and said that he had been taking a more a ctive part in
classroom discussions of late.

His health was also dis-

ussed and he was told to look up things on Vitamin C
to find out what foods containea it and what a l a ck of
it caused.

Suggestions were rnade as to where he could

find this material.

Hi~ personality outline was quoted

to him in regard to classroom situation~ and da tes and
it was pointed out that if he remembered his ne~ role
he could change regarding these things.
Conference

.9.

The dramatizations pertained to activities with
th~ student body.

His cooperation was fair.

Again his
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personality outline was quoted to him and he was urged
to try'to make new friends, to t ake up such games as
pool a.n.d ping-pong, which he could play free in the
recreation room where he lived; to keep up with current
events by reading the newspapers, listening to the news
on the radio, and reading short condensed articles as
those in the reader's Digest.
Conference

1

A chart had bee~ prepared for George on foods
that contained. Vitamin C and h i s health was d iscussed
and the s uggestion made that perhaps his difficulty
was caused more by his mentfl attitude than by a lack
of the proper food.

He had given as another excuse

for not taking part in any form of athletics that he
was too small.

He was urged to go watch the college

softball games and notice the size of some of the boys
that played and also to notice whether or not some of
them did not wear glasses.

He was again urged to play

ping-pong and pool.
Conference~
At this coraerence situations regarding the
family and community were dramatized.
to be doing better.

George appeared

He seemed to be beginning to adopt
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the rolP and no longer wanted to spend all of the
conference period discussing his troubles and making
excuses to everything that was suggested.
Conference 2.
Situations were reviewed.

George ' s ne¼ role

was emphasize-ct in the diffP.rent Jiff=' situations that
had already been discussed.

He said he vvas finding

it :nuch ee sier to talk and a ct himself around people.
He has been invited to a Y. M.C • .A. meeting and has
rla.nned to go.

Home situations and going with girls

vere the two situations p~rticularly emphasized.
Co1i.f erence 10
Situation recheck.

There seemed to be a very

marked improvement .
Conference 11
The Henmon-Nelson Tests of Mental Ability Form B.

Score:

39 .

The Nelson-Denny Reading Test - Form B.
Vocabulary 19 , Paragraph 26 , Total

45.

Conference 12 , May 21 , 1940
Terman- Merri 1 - Form L.

I. Q. 115.

Score:
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Cards

76, 65, 78, 66.
7, 95, 90, 86, 70, 53, 72, 58, 100, 99, 93, 85, 67,
57, 69 .
6, 19.

1.

l , JO.

:, 17, 25, 27, 36, 43 , 50, 22 , 14, 4~, 1, 20, 34, 6,

~-

4.
e~f-charactPrization
1. Most happy when busy End receive some rev1 a ·d
or recognition for my work.
2. Can adjust to any condition.
3. Stopped blaming others
4. Can think for self.
Can maKe friends e&sier •
6. Don't Lold grudges - more tolerant.
7. Cen think things out before doing triern.
8. Le&rned to ~tudy and think. I can no make
better grades.
Meet ~ore people nov and they see
ore
f i r dly.

.

He mentioned that dey th&t Le had h u li~ first
e

long time tLe Saturoay r.ight before ~nr t

r
r1

d gone to a cnurch p~rty 8.nd

R

t

shoVI.

~rdi g dating it m~eht oe ~entioned t 2t

t

s
nis per scrali ty anr

d,:,
1

att:_ ti.1de

lJ

&s

E lso

b~ one of the _tudent advisors

~c rir to the cliric.

noted
ho r&.d
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Section X
MARTHA
Conference

1,

April

4,

12A.Q.

Martha was a junior, born August 25, 1915.

She

came to the clinic at the urging of one of her acquaintances and was referred to t he investigator by the
director.
The Henmon-Nelson Tests of Mental Ability Form A.

Score:

29.

Personality Cards

1.

4, 6, 8, 18, 20, 29, 30, 33, 34, 39, 44.

2.

1, 7, 10, 15, 21, 24·, 32, 41, 42 , 11, 19.

...,
:>.

1/4., 38, 44, 48.

1.

75, 79, 66, 62, 64, 69, 54, 51.

2.

100, 99, 93, 82, ' 80, 81, 85, 77, 78, 68, 61, 67,
57.

3.

91, 84, 73, 72, 65, 58.

Conference z_
Martha was asked to characterize hPrself but as
she could not decide how to do this she was asked to
wr ite it up outside and bring it later.
and it is copied below.

She did this
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e f-cGarac ~rization
If - :::.s-e a :)er son I - r e them with all I have,
and if I disli~e the~ it te..£es a ot o change my
attitude .,__o~ard t~e-.
I ~et f~rs~ · ~ressions rub- ~r- d ermined-If= begin something I wi_l finish it.
Very self-conscious of ~hat others thin_k of me.
nse:::..fish.
· il2..ing to hel o-:::hers.
0

Conference

l

· he .(elson-'"'enny c-,eading Test - .Form

Score:

3.

cabulary 1 , Paragraph:~, ~ota
uhe has

.t"l•

ade some e:-cuse a.f . . . er

aki 1.g ea.ch

est

for not ha ing done bet er.
c,:mf erence

!±

Terman-:'.lerri_l - Form M.

I.

Old Role - It

thRt Mar h~ vas either

i2S

dPCi e

• 113.

very compulsive or h d par2~oid ~en6e~cies,
nad to do sowet~ing to ~ee~ her ego fro
pressed and so trie

to su port it

hat she

becomi g deideas o~ grandeQr.

.aole - In her new role, ::'lartha vtas to _earn
e was to build up a

to support her ebo legitimately.

~i plicity of personality and to build up the ide~ tha
th~ very ordinary things of life

Sne ·as to develo
ttitude to ar

ere often greates •

a sympathetic attitude and am

boys • .t..n atte pt ~a

ner_y

a so to ·e made to
'--
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get her to change her personal appearance so that she
would be more attractive.
Conference 2
Orientation conference.

Suggestions were made

as to how Martha could change her personal app earance
and her new role was outlined.

Emphasis was placed on

the idea that she was not living up to her possibilities
and that following the clinician ' s suggestions would
bring out her better self.
Conference 6
Martha told of fainting in one of the instructor's
offices the day before and said the doctor had said the
trouble was with her nerves.

An attempt was made to

dramatize classroom and family situations but she was
not willing to try.
Community situations were then tried with no
better success.

Some sugges tions were made for outs i de

activities , such as planning picnics, taking up some
sport, and taking a more active part in the church that
she attended.

It was also suggested that she take the

scout training course that was being offered and that
she make plans for the next winter to try to organize
and set up some form of recreation for the students who
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did not dance.

(She had been complaining that there

was nothing planned for those who did not.)

When plans

for the next year were mentioned she began worrying
about finances and how she could attend.

The only

thing m~ntioned that she seemed willing to try was to
take responsibility for someone ei s e who needed help.
She said she knew someone who did need help and agreed
to try to do something for her.
Margaret seemed to feel that she was already
the type of person in the new role and had no desire to
changE:.
Conference

1

In thi s conference situations regarding the
family were tried first.

She refused to try to drama-

tize this or situations regarding boy friends.

She

told her troubles but took the attitude that she herself was all right and it was only the environment that
needed to change.
then discussed.

Her life orientation and plan we re
She had done some social work and

planned to continue it.

The clinician attempted to

give her the idea tha t in social work you are helping
others and therefore she should be preparing herself to
to that as well as possible.

Her interest in the work

seems to be purely in personal advancement and she
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discussed her past training and experience, with
the attitude that she already knew all there was to
know, and did not need to make plans for the future.
Conference~
As school was nearly out it was decided best to
complete the conferences at once.

Therefore, the final

testing was done with no further attempts at dramatization.
The Henmon-Nelson Tests of Mental Ability Form B;

Score:

31.

The Nelson-Denny Reading Test - Form B.

Score:

Vocabulary 17, Paragraph 11, Total 28.
Conference

:l, May Q, 1940

Self-characterization
Confident
Not afraid of anything but myself (afraid to do
things)
Certainly not sad
Unselfish
Personality Cards
1.

69 , 66, 54, 51.

2.

99, 93, 91, 85, 81, 80, 77, 67.

J.

86 , 84, 82 , 79 , 76 , 62, 57.

1.

4 , 38 , 33, 8.

2.

19 , 2 , 17, 29, 6, 20.
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3.

30, 18, 21, 41, 32, 37, 5, 1, 42, 14, 22, 36, 12.
Terman-Merrill - Form L.

I. Q. 108.

Vlfb.en she found that this was to be the last
conference Martha immediately became more accessible.
The new role was again outlined for her and some of the
points that had been gone over were reemphasized.
seemed to be accepting some of the ideas.

She

The clinician

pointed out that the role outlined was really her better
self and that she had been improving some and could be
that way all the time if she wanted to try.

